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eSignSuccessful Callback API

FILE DOWNLOAD API

Feature To get the signed documents using document information.
HTTP Type POST
Header X-parse-rest-api-key
x-parse-application-id
Request Completion Callback: Triggered after all signers have completed signing

the document

"status" : "success"
"document_id" : "xxxx",
"signer_info" : [{xxxx},....,{xxxx}],
"docket_id" : "xxxx",
"custom_paramater" : {

n.n

"parameter_name":"xxxxxxxx"
2
"file_content" : "base 64 content of file",
"tiff_data": [ "content1","content2"]

Individual Callback: Triggered after each signer has signed the document

{

"status" : "success"
"document_id" : "xxxx",
"signer_info" : {xxxx},
"docket_id" : "xxxx",
"custom_paramater!" : {

n.n

"parameter_name":"xxxxxxxx"
2
"file_content" : "base 64 content of file",
"tiff_data": [ "content1","content2"]




Querybox Callback: Triggered after when a query has been raised in
querybox

"status": "success",
"document_id": "xxxx",
"query_id": "xxxx",
"stakeholder_id": "xxxx",

n,on

"query": "xxxx",

n,n

"action": "xxxx",

n,n

"action_at": "xxxx"

Response

"status": "failed",
"docket_id": "xxxx",
"document_id": "xxxx",

n,on

"error": "xxxx",

"error_code": "xxxx"

OR
"status": "success",
"docket_id": "xxxx",
"document_id": "xxxx",
"error": "NA",
"error_code": "NA",

}

Content-Type

Application/json




Header

The below-mentioned headers should be set in all the API calls. The values will be provided by

SignDesk.

X-parse-rest-api-key

x-parse-application-id

Request

SI.No | Parameter Field Option Description

1 status mandatory This refers to the successful signing of
the document.

2 document_id mandatory It is a Unique ID assigned to each
document.

3 signer_info mandatory The signer_info block contains an array
of signer information.

4 docket_id mandatory Unique ID assigned for every set of
uploaded document(s). One docket_id
should be assigned for each set of
uploaded document(s).

5 file_content optional The Base 64 encoded file content.
It is mandatory if the flag
<callback_file_content> is true in the
Sign Request API/Combined API.

6 tiff_data optional Base 64 data represented in the form of

TIFF images.




Response

1 status It represents whether the API request is a success or
failed.

2 docket_id Unique ID assigned for every set of uploaded
document(s). One docket_id should be assigned for
each set of uploaded document(s).

3 document_id It is a Unique ID assigned to each document.

4 error This is the error message which corresponds to the
failed API request.

5 error_code The error code corresponding to the error mentioned

above.




